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Abstract

This study aims to 1) create brand and packaging design processes with community participation,
2) develop brands and packaging to suit the Sufficiency Economy Herbal Soap Group of Phrae Province with
community participation, and 3) assess the satisfaction of the Sufficiency Economy Herbal Soap Group of
Phrae Province and consumer groups with the brand and packaging that can be applied for marketing
promotion. After group discussions and designing with participation by the community, the researcher found
that the brand and packaging design using participatory action research (PAR) approach led to an insightful
process. This process can be used to guide the design and development of brand and packaging with
community participation of the Sufficiency Economy Herbal Soap. All 3 types of brand design and packaging
information were brought to consult with the participatory experts and community. Focusing on the group’s
identity, they concluded that the word “Golden Palm” is branded and decorated with graphics of golden
palm leaves and bees which come from the story of the origin of Phra That Nakarat Palmthong and is the
origin of the main raw material. In terms of cost, compared with estimated sales per month, 20 bars will
generate profit for 30 members of the group, an average of 43.21 baht per month per person. When
compared to the original packaging profit received at 4.45 baht per person, it will be 11 times higher. When
assessing the satisfaction of the Sufficiency Economy Herbal Soap, Phrae Province and 100 consumers using
the 4P marketing concept, it was found that the consumers were satisfied at a high level. The satisfaction
was the most in term of product form (Product), satisfaction at a high level (x= 4.41), standard deviation

(S.D.= 0.53).
Keywords: value creation process, brand, packaging, community participation
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