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Abstract
The purpose of this research was to find out the forecasting model of motorbike spare parts sales
with sales data monthly as a time series data from 2014 to 2016 of retailers case study. To defind the
model forecasting to predict the spare part sale of next 12 months by using statistical packages for data
analysis with exponential smoothing method both seasonal and non-seasonal influences , There are 7
types model. It was found that the forecasting model of motorbike spare parts sales in next 12-month,

the exponential smoothing method with simple seasonal was the best model by Mean Absolute
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Percentage Error (MAPE) value of 11.619, Winter's additive have a MAPE of 11.811 and Winter's

multiplicative had a MAPE of 13.564, respectively.
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