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Abstract
In this work, a satisfaction survey of an underground power system project at Silpakorn University
(Sanam Chandra Palace) has been investigated. The research purpose is to guide the problems of power

distribution, safety, and efficiency. A questionnaire has been used as a tool for the survey, which divided
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into two parts: satisfaction part and opinion part, respectively. Moreover, there are 3 main points that have
been assigned into questionnaire as followed by:landscape, safety, and stability of the power distribution
system. The sampling size is 400 samples including the accademie staffs, high school, and university
students, respectively. The arithmetic mean standard deviations and percentage parameters are applied as
the statistical variables for data analysis. Consequently, the analytical resulted indicated that an average
satisfaction score is exploited of 4.62 with a standard deviation of 0.39, which indicate the highest level of
satisfaction. Moreover, the analysis data reported a relatively small distribution thus, imply that the
respondents have tended to follow. This summarizes that the underground power system project would,
thus, be able to solve the safety and efficiency problems. In addition, the population would feel safer to
transport, while the electrical system would be more stable, and also could support the future

technological developments.
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